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S. Name of Institution Name of Email Address Name of Focal E-mail of Focal Other Person Phone Number Fax Website Address
No. Ombudsman Person Person Number
Ombudsman, Azad Syed Mumtaz Raja Rizwan Ali ombudsmanajk.pk 0092-5822- 05822- Have no Ombudsman Office, District
L Jammu Kashmir Hussain Naqvi Section Officer @gmail.com 920070 920114 website Headquarter Complex, Block D,
Ombudsman 0092-5822-920042 1% Floor, Muzaffarabad 13100,
Azad Jammu & Kashmir, Pakistan
Commissioner for Prof. Elmira ombudsman@omb | Mr.Zaur apparat@ombudsm Mr.Rashad Novruzov | 00994-12- 00994-12- ombudsman.go | Commissioner for Human Rights of
2. Human Rights, Sulemanova udsman.gov.az Valimammadli an.gov.az email:novruzov_r@y | 4937422 4982365 v.az/en Republic of Azetbaijan, 40, Uz.
Azerbaijan Commissioner elimira@awde.bak | 00994-12-4982365, | zaur v@yahoo.com | ahoo.com cell No. | 00994-12- Gadjibekov, 370001, Baku,
uaz 4939739 00994-70-2445060, 4988574 Azerbaijan
00994-557000458 00994-12-
(Mobile) 4982365
Ms. Shabnam
00994-515151590
(Mobile)
Ministry of Mr. Yang Xiaodu Ms.LUO Chenzi luochenzi@gmail.c | Mr. Zhou Congyuan 0086-10- 0086-10- http://www.mos | # A2, Guang Anmen Street, Xuan
3. Supervision, China Minister 0086-1381000 1193 | om, zhoucongyuan@mos. | 59598619 0086- | 6211-4149 .gov.cn/Templa | Wu District, Beijing 100053,
luochenzi@mos.go | gov.cn, 10-59598614 te/home/index.h | Republic of China
v.cn zhoucongyuan0326@ tml
hotmail.com
Office of the Ms. Connie Lau, connielau@ombud | Ms. Kathleen Chan | kathleenchan@omb 00852-262- 00852-288- | www.ombudsm | Special Administrative Region,
4. Ombudsman of Hong | Ombudsman sman.hk 00852-26290565 udsman.hk 90533  00852- | 28149 an.hk 30/F, China Merchants Tower,
Kong 262-90555 00852- Shun Tak Centre, 168-200
29562622 Connaught Road Central, Hong
Kong (China)
General Inspection Mr. Justice Naser ombudsiran@yaho | Mansour international@136.1i 0098-21- 0098-21- WwWw.gio.ir/ General Inspection Organization of
5. Organization, Iran Seraj, 0.com Aghamohammadi r 88313133 88344383 the Islamic Republic of Iran,Old:
President of General Deputy of the office Hafez Avenue, JamiAvenue, Kasra
Inspection of the President and Alley New: Gharani Cross Road,
Organization Director of the Taleghani Avenue, Tehran, Iran
Office of
International
Affairs,
Tele: 0098 (0)21
8834 43 83
Lokayukta Hon’ble Mr. Justice lokayuktm aho | Mr. Krishna Mohan | lokayuktsecretary@ | Ms. Manisha Sentiya, | 0091-755- 0091-755- www.mplokayu | Lokayukt, Madhya Pradesh,
6. (Ombudsman), State P.P. Naolekar 0.in Gautam, Secretary yahoo.in Deputy Secretary, Ph | 2539097 0091- 2538809, kt.nic.in Lokayukt Bhavan (F-Block, Old
of Madhya Pradesh, Lokyukta 0091-755-2540939 , 0091-755-2540948 755-2540948 0091-755- Secretariat), Bhopal, India
India. 0091-755-2540935 2) Shoaib A. Khan, 2736026
Special Assistant
Lokayukta Hon'ble Mr. Justice lokayukta@hotmai | Mr.Arvinda Kumar lokayukta@hotmail. 0091-522- 0091-0522- | www.lokayukta | TC-46/V-1, Vibhuti Khand, Gomti
I. (Ombudsman), State Narendra Kishore l.com Singhal com 2305760, 0091- 2306647 .up.nic.in Nagar, Lucknow, Uttar Predesh,
of Uttar Pradesh, Mehrotra Cell No: 0091- 522-2306088, India
Lucknow, India Lokyukta 9415500038 ,0091-522-
2306717, ,0091-
5222305086
Res: 0091-522-
2306535
Lokayukta, Justice Reva lokayukta.delhi@n | Mr. Vikas Kumar lokayukta.delhi@ni Tele: 0091-011- 0091-011- www.lokayukta | Lokayukta,
8. National Capital Khetrapal ic.in Gupta, Deputy c.in 2337-0865, 2337-8155 .delhigovt.nic.i National Capital Territory of Delhi,
Territory of Secretary (Admn) 2337-0561, n ‘G’ Block, Vikas Bhawan, I.P.
Delhi,India +91-011-23370073, 2337-0073 Estate, New Delhi, India

23370634
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S. Name of Institution Name of Email Address Name of Focal E-mail of Focal Other Person Phone Number Fax Website Address
No. Ombudsman Person Person Number
Institution of Mr. Justice B. ap.lokayukta@gm | Mr. P. Dayakar 0091-40- 0091- Institution of Lokayukta of Andhra
9. Lokayukta of Andhra | Subhashan Reddy ail.com Reddy, Registrar 23226946 402324161 Pradesh, House No. 5-9-49,
Pradesh 0091-40-23241614 0091040- 4 Basheerbagh, Hyderabad-5000063,
Mobile: 0091- 23232877 Andhra Pradesh — India.
94901-64669 (General)
National Prof. Amzulian Rifai | ombudsman@omb | Junika Pretty junika.rajagukguk@ | Elisa Luhulima, 0062-21- 0062-21- www.ombudsm | Ombudsman Republik Indonesia
10. Ombudsman Office, udsman.go.id Resistina ombudsman.go.id Assistant to the 52960894-95 52960907- an.go.id/index.p | JL. HR. RASUNA SAID KAV. C-
Indonesia infor@ombudsma | Rajagukguk Ombudsman 08 hp?&newlang= | 19, 5" & 7" Floor Jakarta Selatan-
n.go.id elisa@ombudsman. eng 12920, Indonesia
0.id
Administrative Mr. Ken Sanuki acd@soumu.go.jp | Ms. Satomi Muto S2.mutou@soumu.g 0081-3- 0081-3- www.soumu.go | Administrative Evaluation Bureau,
1. Evaluation Bureau, 0081-3-52535422 0.Jp 52535422 52535426 Jp/english/inde | Ministry of Internal Affairs and
Ministry of Internal x.html Communications (MIC), 2-1-2
Affairs & Kasumigaseki Chiyoda-ku, Tokyo,
Communications 100-8926, Japan
(MIC), Japan
Anti Corruption and Mr. Ms. Pak Un- acrc@korea.kr Mr. Euy-Whan youngsunl9@korea | Ms.Sun Kyeong 0082-44-200- 0082-44- www.acrc.go.kr | Anti-Corruption & Civil Rights
12. Civil Rights Jong. Kim, Director kr Baek 7150-55 200-7916 /eng_index.jsp Commission (ACRC),
Commission, Chairman General yoonsoy@korea.kr Dy. Director 87 Tongil-ro, Seodaemun-gu,
Republic of Korea International sksk0724@korea.kr Seoul 120-705, Republic of Korea
Relations Division
0082-44-200-7150
Ombudsman Mr. Shin Chul Young | plusloveis@korea. | Jeong, Seong-hwan lusloveis@korea.k +0082-33- Fax: +82 www.provin.ga | Ombudsman Commission of
13. Commission of Chief Ombudsman kr r 2492383 33249 ngwon.kr/gw/p Gangwon Province
Gangwon Province Tel: +82 33 249 4133 ortal/sub01_08 Secretariat No.1, Jungang-ro,
2301-3 02 Chuncheon —si, Gangwon
Province, 200-700,
REPUBLIC OF KOREA
Ombudsman Mr. Kubatbek ombudsman@inbo | Ms.Borombaeva ertur2004@gmail.c | Ms. Kaeaeva Aidana, | +996 312 +996 312 www.ombudsm | Ombudsman Akyikatchy,
14. (Akyikatchy), Otorbaev X.ru Toktokan om Expert in 663268 663268 an.kg Institution of the Kyrgyz Republic.
Kyrgyz Republic Ombudsman Organizational and Tynystanova, Street, 120, Post
(Akyikatchy) Mr. Ertur Temirbaev Cooperation Work Code. 720040, Bishkek, Kyrgyz
department, email: Republic
aydanak@mail.ru,
Cell No. 00996-555-
290-920
Commission Against | Mr Cheong Weng immou@ccac.org. | Ms. Kong Sut leng, | chenglok@ccac.org. | Ms. To Wai Meng, 00853-28- 00853-28- WWW.CCac.org. Commission Against Corruption,
15. Corruption, Macao Chon mo Athena mo Anita, Secretary to 323600, 362897 | 326300 mo Alameda Dr, Carlos d' Assumpcao
Commissioner 00853-83953152, anitato@ccac.org.m | the Commissioner, and 00853-28- Edificio "Dynasty Plaza", 14 Andar
Mr. Luix o] 00853-28- 362336 N.A.P.E., Macau (China)
00853-63953106 83953115
Public Complaints Datuk Harjeet Singh harjeet@pchb.gov. J Thirunavakarasu thiru@pcb.gov.m 00603-8872- 00603- http://www.pch. | Public Complaints Bureau, Prime
16. Bureau, Malaysia Director General my Co-ordination & 5777 8888-7778 gov.my/bpaweb | Minister's Department, Level 6,
Secretarial Unit 00603-88725686 | 00603- .php?lang=E Block B1, Federal Government
Division Tele : +603-8872 | 8889-4214 Administration Centre, 62502
Tele : +603-8872 5625 Putrajaya, Malaysia
5625 Fax : +603-8889
Fax : +603-8889 4214
4214
Wafaqi Mohtasib Syed Tahir Shahbaz, | aoasecretariat.go.p | Mr. Aijaz Hussain aoasecretariat.go.pk Ombudsman: 0092-51- http://www.mo | Wafaqgi Mohtasib Secretariat, 36-,
1. (Federal k@gmail.com Lone, @gmail.com 0092-51- 9217224 htasib.gov.pk/ Constitution Avenue, G-5/2,
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S. Name of Institution Name of Email Address Name of Focal E-mail of Focal Other Person Phone Number Fax Website Address
No. Ombudsman Person Person Number
Ombudsman), Administrator 9217200 Islamabad
Pakistan 0092-51-9217216 0092-51-
9217201
Provincial Mr. Najam Saeed infolahore@ombu | Mr. Ehsan Ghani egpk786@yahoo.co | Mr. Najam-Us- 0092-42- 0092-42- www.ombudsm | Provincial Ombudsman, Punjab,
18. Ombudsman Punjab, dsmanpunjab.gov. | 042-99212503 m Saquib, Computer 99211773 0092- 9213711 anpunjab.gov.p | 2-Bank Road, Lahore
Pakistan pk Cell # 0321-8442243 Programmer 0092- 42-99211775 0092-42- k/
mohtasibpunjab@ 42-9211405 0092-42- 9213710
hotmail.com 99212069 Secy:
0092-
4299211783
0092-
4299211780
042-9211780
Provincial Mr. Muhammad Mr. Saeed Ahmad saeedshahwani2003 | Mr. Abdul Manan 0092-81- 0092-81- Have no Provincial Ombudsman
19. Ombudsman Wasay Tareen Administrative @gmail.com abdulmanan37@yaho | 9201302 0092- 9202366 website Balochistan's Secretariat, 47-
Balochistan, Pakistan Officer 0.com 81-9201827 Zarghoon Road, Quetta,
0092-81-9201296 Emailnomaanansar 0092-81- Balochistan
- 9201296
@hotmail.com
Provincial Mr. Asad Ashraf mohtasibhd@yaho | Mr. Imdad Hussain | mohtasibhd@yahoo 0092-21- 0092-21- Have no Provincial Ombudsman Sindh,
20. Ombudsman Sindh, Malik o.com Siddique .com 99211025 0092- | 9211051 website Shahrah-e- Kamal Ataturk,
Pakistan Provincial Mohtasib 0300-3291357 21-99211026 Opposite Tughlag House, Karachi
(Mobile)
Office of the Federal Mr. Muhammad info@fio.gov.pk Mr. Mubashir info@fio.gov.pk 92-21- 92-21- http://www.insu | Federal Insurance Ombudsman’s
2L Insurance Raeesuddin Paracha, Naeem Siddiqui, 99207761, 92- 99207760, ranceombudsm | Secretariat, Federal Insurance
Ombudsman, Federal Insurance AD (Focal Person) 21-99207762 92-21- an.gov.pk/ Ombudsman Secretariat,
Pakistan Ombudsman 0300-2105044 99207763 PRCS Annexe Building, Plot No.
021-99207762 197/5, 2nd Floor, Dr. Daud Pota
Road, Near Cantt Station, Karachi.
(Pakistan)
Federal Tax Mr. Mushtag Ahmed | oicoasecretariat@ Mr. M. Munir mmunir@fto.gov.pk | Ms. Rukhsana, PSto | 92-51-9212321 0092-51- http://www.fto. Federal Tax Ombudsman,
22. Ombudsman, Sukhera gmail.com Qureshi dgdotdt@gmail.co Ombudsman 92-51-9211382 9205553 gov.pk/ State Enterprises Complex, 5-A,
Pakistan Federal Tax Adviser to FTO m (Personal) sec.fto@fto.gov.pk 92-51-9212316 Constitution Avenue, Islamabad,
Ombudsman, 92-21-9207760 Pakistan
92-21-9207763
Banking Mohtasib Mr. Anisul Hassnain Shahnaz.Tarig@b | Mr. Farhat Saeed Farhat.Saeed@bank | 1).Ms. Samreen Tele: 92-21- 0092-21- http://www.ban | Banking Mohtasib Pakistan,
2. Pakistan Musavi ankingmohtasib.go | 021-32210752 ingmohtasib.gov.pk | Tejani, Senior Office | 99217334-8, 99217378, kingmohtasib.g | Secretariat. 5th floor, Shaheen
v.pk Cell# 0333- Assistant 021-32210752 99217375 ov.pk Complex, M.R.Kiyani Road, P.O.
2242324 samreen.tejani@bank Box No. 604, Karachi
ingmohtasib.gov.pk
2). Shahnaz Tariq
PA to Mohtasib
Federal Ombudsman | Justice Yasmin Yasmin.abbasey@ | Mr. Zafar ul Hasan 92-51-9207872 92-51- Federal Ombudsman Secretariat for
24. for protection against | Abbasey hotmail.com Bukhari, P.S. to 9216076 Protection Against Harassment of
women Harassment Ombudsman Women at Workplace, 11-A, Main
Mobile: 0307- Agha Khan Road, F-6/3,
5111608 Islamabad.
Provincial Justice Syed Pir Ali Pir Ali Shah Tele No. 021- Fax No: Provincial Ombudsman Sindh for
25. Ombudsman Sindh Shah 1@gmail.com 99222744 021- Protection Against Harassment of
for Protection Ombudsmabn 99222947 Women at Workplace, 7" Floor,

Against Harassment
of Women at
Workplace

New Sindh Secretariat Building,
KARACHI
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S. Name of Institution Name of Email Address Name of Focal E-mail of Focal Other Person Phone Number Fax Website Address
No. Ombudsman Person Person Number
Office of the Mr. L.A. Tissa tissaeka@yahoo.c Mrs. Fatima ombudssl@sltnet.lk 0094-11- 0094-11- Not Available Office of the Parliamentary
26. Parliamentary Ekanayake om 2588798 2584140 Commissioner for Administration,
Commissioner for Commissioner 0094-11-2585896 1% Floor, No. 14, R.A. De Mel
Administration, 0094-11-2588982 Mawatha, Colombo 04, Sri Lanka
Sri Lanka
Financial Dr. Ranjith Ranaraja | fosril@sltnet.lk 94-11-259-5624 Fax No.94- | www.financialo | Financial Ombudsman
2r. Ombudsman Srilanka | Ombudsman 11-259- mbudsman.lk No.143A, Vajira road, Colombo 5,
5625 Sri lanka.
Office of the Mr. General nongnuch@ombud | Miss Roypim roypim@ombudsma | Mrs. Nongnuch 0066-2141-9239 | 0066-2143- | http://www.om | Office of the Ombudsman, 5th
28. Ombudsman of Viddhavat Rajatanun | sman.go.th Therawong, n.go.th Tanin, Profesional 8341 budsman.go.th/ | Floor, B building, 120
Thailand Chief Ombudsman Director Academic 0066-2143- Chaengwattana Road, Laski
0066-2141-9239 0066-2141-9240 1676 District, Bangkok 10210, Thailand
Cell No:0089-202- 2. Miss Kanokkwan 0066-
8978 Anantagool, 21438375
Academic
Kanokkwan@ombud
sman.go.th
Tel: 0066-21419241
Commissioner for the | Mrs. Saburskaya Sariya.Saburskaya | Ms. Regina tat.ombudsman@tat 007-843- 007-843- http://www.tato | Commissioner for the Human
29. Human Rights inthe | Sariya Harisovna @tatar.ru Karpukhina ar.ru 2634180 2634180 mbudsman.ru/ Rights in the Republic of Tatarstan,
Republic of Tatarstan | Commissioner Ms.Adelia Adelya.Halimova@ 420015, Kazan, Karl Marks St No.
Khalimova tatar.ru 61, Republic of Tatarstan, Russian
Federation.
Oliy Majlis of Mr. Ulugbek info@ombudsman | Ms. Dilnoza Saidbek87 @mail.ru 00998-71- 00998-71- http://ombudsm | Oliy Majlis of Republic of
30. Republic of Mukhammadev uz Muratova 1398136, 2398136, an.uz/main Uzbekistan for Human Rights
Uzbekistan for Autorized Person of Senior Assistant of 1398422 00998-71- (Ombudsman) 16A, Uzbekistan
Human Rights the Oily Majilis the Secretariat Ph./Fax+998712 2442661 Ave, 100027 Tashkent, Uzbekistan
398422
Government Mr. Huynh Phong vukimhue@gmail | Ms. Pham Thi thanhhien1503@gm | Ms. Nguyen Thi 0084-8048070 0084-43- Have no Inspector General of te
31L. Inspectorate of Tranh, .com, Thanh Hien ail.com Huong Giang 0084-93643222 8048109 website Government Inspectorate of
Vietnam Inspector General Officer of giang.htqt@gmail.c | giang.htqt@gmail.co 0084-43- Vietnam 220 Doican Street, Hanoi,
Department for om m 8325786, Socialist Republic Vietnam
International 2. Ms Trinh Nhu Hoa 0084-43-
Cooperation trinhoa78@gmail.co 8048493
m
Central Organization | Judge Abubaker coca@coca.gov.ye | Mr. Ahmed Obaid tech_coop2007@ya Exchange:00967 | 00967- http://www.coc | Central Organization for Control &
32. for Control & Husain Assaqgaf Ashybani hoo.com, 1443143/7 1443118 a.gov.ye Auditing, P.O. Box 151, SANA' A,
Auditing (COCA- Judge/President GD of Technical ahlam.bagtian@gm 00967- Republic of Yemen
Sana'a), Yemen Cooperation ail.com 1449497
cell 009677-
33212566
office # 009671-
443300
Public Defender of Mr. Ucha info@ombudsman | Tea Batsikadze thatsikadze@ombud +995 32 913814- | +995 32 www.ombudsm | Public Defender of Georgia,
33. Georgia Nanuashvili, .ge Focal Person sman.ge 15/ ext 142 913841 an.ge 6 Nino Ramishvili Street , Thilisi
sgirgviliani@omb | Mob:995 5771 0179 Georgia
udsman.ge 22006
Office of the Human Mr. Arman Tatoyan, a_hovhannisyan@ | Anna d_hakobyan@ombu 37410538842 374105388 | www.pashtpan. | Office of the Human Rights
34. Rights Defender of Defender ombuds.am Hovhannisyan, ds.am 42 am Defender of the Republic of
the Republic of Department of Armenia, Pushkin 56A, Yerevan,

Armenia.

International
Cooperation and

Armenia,
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No. Ombudsman Person Person Number
Strategic
Development
Mobile:
00374-077122975
Provedoria for Dr. Silverio Pinto pinto_b20@ymail. aureo_savio@yahoo | Jesuina M. F. Gomes | +670-3331071 Provedoria for Human Rights and
35. Human Rights and Baptista com .com (Nina) Justice, Rua Caicoli, Dili,
Justice, Provedor, Deputy Provedor for TIMOR LESTE
TIMOR LESTE Good Governance
Ombudsman for
Human Rights and
Justice
Mob: +670 77010212
jeansimoesdossantos
@gmail.com
Jordanian Integrity Muhammad Al Allaf | Hala.Shuraiki@jia | Ms. Hala Shuraiki Hala.shuraiki@JIA +96-2658-23421 | +96-2658- Jordanian Integrity and Anti-
36. and Anti-corruption Chairman €C.gov.jo CC.gov.jo 21832 corruption Commission
Commission, 15 Mohammed Suleiman Dawood
Jordan St., P.O. Box 142806
11814 Om Somaq
Amman, Jordan
Commissioner H.E. Ms. Ummupazil | dag.ombudsman@ | Kamilla Alieva, dag.ombudsman@ +78722678799 +78722670 | dagombu.ru Commissioner (Ombudsman) for
3r. (Ombudsman) for Omarova mail.ru Assistant mail.ru 114 Human Rights
Human Rights Commissioner Ombudsman Makhachkala, Lenin Square, House
Makhachkala, (Ombudsman) of the Republic of No.2,
Dagestan, Russian Dagestan Building of State Office , Dom
Federation Druzhby
Republic of Dagestan, Russian
Federation
The Ombudsman H.E. Mr. Seref Ms. Rabia Demirel Rabia.Demirel@om | Mr. ilhan CEYLAN | +90 312 465 22 0 (312) The Ombudsman Institution of
38. Institution of Turkey | Malkoc Focal Person budsman.gov.tr Head of EU and 00 465 22 65 Turkey

Chief Ombudsman of
Turkey

0 (312) 465 22 00-
1779

turkey@ombudsma
n.gov.tr

Foreign Relations
Department

+90 312 465 22
00/1117
ilhan.ceylan@ombud
sman.gov.tr

Kavakhdere Mahallesi Nevzat
Tandogan Caddesi No: 4
06680 Cankaya, Ankara
Turkey
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